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hypochondrial disorders with psychosomatic manifestation. Focusing on the confirmation or refutation of the hypothesis, we examined the relationship of
psychosomatic manifestations of hypochondriacal character with the localization of their manifestations within a certain chronotype.

In the course of the research there was a need to specify the interrelation of professional requirements and personal potentials that contribute
to preserving the psychosomatic health of a person and promoting self-development in professional activity. Specialists of different professions
also have features that distinguish them from each other, but in this case, it is the preservation of psychosomatic health of these people and is an
urgent problem, which will solve the harmonious development, psychosomatic state of personality, psycho-functional state in the implementation
of their own creative search and professional treasure.

In the aspect of educational-informative problems, the criterion-effective component of the model, which includes motivational-value, cognitive-
personal, creative-activity, reflexive-regulatory criteria of increasing the level of readiness of future specialists for psycho-emotional safety of
activity, has been determined.

Given such basic emotional attitudes in the human body, we can say that situational anxiety is the trigger mechanism in the pathogenesis of
psychosomatic manifestations of hypochondriacally character, namely hypochondriacal behavior with disturbance of the skin. Intrusive conditions
include: avoiding contact with objects that serve as a source of germs and bacteria; obsession with purity and the like. Fear and feelings of
inferiority, social isolation, negativity accompanied by frustration, irritability, frustration, guilt, suspicion, anger were also observed in other
indicators of the conducted research.

It is established that the above criteria contributed to the isolation of psychological and temporal indicators of hypochondriacal diseases,
which act as a methodological basis for the development and practical implementation of the system of chronological and psychological prediction
of the course of hypochondria, outline specific directions of medical and psychological disorders On the basis of this problem we have developed
an algorithm for chronobiological prognosis of psychosymptomatic symptoms, course, treatment efficiency and optimization of adaptive capacity
of patients with hypochondrial disorders. Its essence was to acquaint the study participants with information about the recurrence of hypochondrial
disorders, the causes of their recurrence and the consequences in the educational and information environment.

Keywords: algorithm of chronobiological prognosis, hypochondriacal personality disorders, psychosomatic disorders, criteria for raising the
level of readiness of future specialists for professional activity.

WHHa BusHiok, KaHA. NCUXON. HayK, AOL,.
BUHHULKMI rocyaapCcTBeHHbIW Negarorn4yeckui yhusepcuteT uMeHn Muxamna Kouto6uHckoro, BuHHMUa, YkpauHa

NPUMEHEHUE METOOA XPOHOMETPUYECKOM NPOBbI
B ACMEKTE UMOXOHOPUYECKOIO NOBEOEHUA BOJIbHOIO

CKeo3b NMpu3My KOMnemeHMHOCMHbIX 3ada4y paccMompeHbl 0co6eHHOCMuU ¢hopMupoeaHusi npogeccuoHanbHol 2omoeHocmu 6ydyujux cre-
yuanucmoe K camopeanu3ayuu 8 ycrioeusix UMoxoHOPUYeCcKol HO300s102uU MO MCUXOCOMamuyeckoMy npu3sHaky. OnpedesieHa KpumepuasbHO-
pe3ynbmamueHasi cocmaensiowas Modesiu, Komopasi 8K/llo4aem MOMmMu8ayUOHHO-UEHHOCMHBbIU, KO2HUMUBHO-IUYHOCMHBIU, meopyecku des-
menIbHOCMHbIU, peghrieKCUBHO-pe2ysIMUHbIU KpUmepuu MoebIWeHUs1 ypO8Hs 20mosHOCMU 6yOyujux crneyuasucmos K rncuxodmMoyuoHanbLHol
6e3onacHocmu dessmenbHOoCcMU.

YcmaHoeneHo, Ymo ebilwieyKa3aHHbIe KpUmMepuu crioco6cmeosasnu ebi0esIeHUR CUX0J1020-8PEMEHHbLIX UHOUKamopo8 UNoXoOHOPUYEeCKUX 3a-
6osneeaHul, ebicmynarowux KaKk Memodosio2u4yeckoe ocHoeaHue 0551 pa3pabomku U NMPaKMu4ecKo20 OMJIOWeHUsT CUCMEeMbI XPOHOIMNCUXO0102UY-
HO20 MpO2HO3UPOBaHUs MeYeHusi UMoxoHOpuu, onpedesisilom KOHKPemHble HanpaesneHusi MeduKo-ricuxosio2uyeckol peabunumayuu
creyuanucmoe pa3nuyHbIX npoghecculi ¢ unoxoHApu4YecKuMu paccmpolicmeamu nymem y4ema oughghepeHyuayuu MexaHuU3Moe ux 803HUKHO8e-
Husi. B ocHoge amoli npo6nemamuku Mbl U pa3pabomanu an2opumm XpoHO6UOI02U4eCKO20 PO2HO3a MCUXOCUMITMOMamuKU, meYyeHusi, 3ggek-
mueHoOCmuU nleyeHuUsi U onmumu3ayuu adanmayuoHHbIX 803MOXHOcmel 60JIbHBIX C UNOXOHOPUYECKUMU paccmpolicmeamu. Ezo cywHocmb
3ak/Io4anack 8 03HaKOMJIEHUU y4yacmHUKo8 uccriedoeaHusi ¢ uHghopmayueli o peyuduse unoxoHOpuYecKux paccmpolicme, NpUYUHax ux noemo-
PHO20 803HUKHOBEHUS U rnocsiedcmeusix 8 ob6pazosamesibHO-UHGopPMayUuoHHoU cpede.

Knroveenie criosa: an2opumm XpOHO6UOI02UYECKO20 [PO2HO3a, UMNOXOHOpUYeckue paccmpolicmea J/UYHOCMU, MCUXOocoMamu4ecKue
paccmpolicmea, Kpumepuu noebIlWweHusi ypo8Hsi 20moeHocmu 6ydyuux crneyuanucmoe K npogeccuoHanbHol desimenbHocmu.

ISSN 1728-3817
© Taras Shevchenko National University of Kyiv,
Publishing Center "Kyiv University", 2019

Bulletin of Taras Shevchenko National University of Kyiv.
Series "Psychology"”. Ne 1(10), pp. 28-32 (2019)
YAK 159.922
DOI: https://doi.org/10.17721/BSP.2019.1(10).7
Olena Vlasova, Dr. of Psychology, Prof.;
Katherine Kalenichenko, pos-graduate
Taras Shevchenko National University of Kyiv, Kyiv, Ukraine

THE PROBLEM OF PERSONAL DEVELOPMENT OF EMPLOYEES
OF THE STATE EMPLOYMENT SERVICE OF UKRAINE

In the article the analysis of modern researches of the personality of employees of the state employment service has been carried
out. The psychological aspects of the lack of desire for self-development and self-knowledge of employees of the State Employment
Service of Ukraine are described. The 53 persons (38 of which have no higher education) are retraining at psychologist at the Institute of
Personnel Training SESU) took part in the research. The revealed factors that have an influence on the indicator of personal self-
development of the employees of the SESU: orientation in time, creativity and plasticity of behavior, empathy, emotional management,
taking responsibility for their emotions, motivating achievement.

Keywords: personal development, innovative education, permanent education, motivation of achievement, educational self-efficacy.

Formulation of the problem. One of the priorities of
Ukraine as a European state is the desire of its citizens to
build a modern, democratic society focused on the
interests of people, open to creative innovations and aimed
at development. This is a society in which everyone could
realize his/her inalienable rights to qualitative education
and medical service, deserving work and pensionary
guarantee, to have free access to objective information,
modern knowledge, to use them productively to realize
their potential in order to increase quality of life, social and
personal development. Such guidelines are due to the
process of intellectualization, which actively penetrates the
lives of Ukrainians, saturated with its mental activity. In this
regard, trends in the labor market, requirements for
candidates for most positions of state and non-state
employment sectors are changing. In addition to the

standard intellectual potential of any (professional) activity,
they become important: scientific, creative and innovative
components, which, in their turn, requires additional
analysis and rethinking of the necessary competences and
personal qualities of office employees, especially their
personnel reserve [3, pp. 31-45]. It becomes increasingly
clear that an employee of the State Employment Service of
Ukraine should be able to actively adopt new and
permanent personal and professional self-improvement.
Analysis of recent researches and publications. The
problem of self-development of a person, of course, is not
new. It has found its reflection in the writings of humanistic
psychologists, primarily such as C. Rogers and A. Maslow.
In the context of Rogers' theory of self-development, the
tendency to self-development is the process of person's
realization throughout his/her own life with the aim of
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becoming a fully functioning person. Trying to achieve it, a
person lives a life full of meaning, searches and
experiences. According to S. Rubinstein ("The Foundations
of General Psychology”, 1946), the personality is the
bearer of consciousness and is determined by his/her
attitude to the outside world, to the social environment, to
other people. This attitude is realized in human activity.
And self-development of the individual is one of the
manifestations of the active substance of a person, which
is aimed at the active change of the subject. This is the
spiritual and practical activity of the individual as a subject
of life, as a result of which his/her inner world is changing.
But not every person aspires to self-development, and this
question is actual to modern psychological and
pedagogical science and practice.

According to modern scholars, psychological readiness
for self-development of a person is based on such
psychological features as personal autonomy, acceptance
of situations of uncertainty, novelty as resources for self-
change and self-improvement. (M. A. Frisina [5, pp. 293—
296]). Therefore, for self-development of the individual, not
only certain external conditions, but also its psychological
maturity are necessary.

The problems of the peculiarities of the creation,
productive functioning and development of social
organizations, the specifics of the practical work of a
psychologist in organizations and the development of issues
of psychological support for an individual career of a worker
with higher education in the aspect of analysis of its main
stages and career orientations were actively developed by
Ukrainian  scientists, in particular O. Vlasova and
Yu. Nikonenko [2, p. 398], L. Karamushka, V. Podshyvalkina
and others. The questions of personal and professional
development of human resources have been analyzed and

highlighted in the publications of contemporary foreign
authors, such as: A.Valikas [7], V. Ignatova, Ye. Koche,
A. Zubkova, Y. Prichard [6] and others.

The purpose of the article. Identify the personal factors
of the lack of desire for self-development and self-
knowledge among the employees of the State Employment
Service of Ukraine.

Methodology of research.To obtain empirical material on
the peculiarities of the problems of personal development of
employees of the State Employment Service of Ukraine who
are undergoing retraining, the participants of the study have
been offered a questionnaire focused on identifying the
objective characteristics of their life (age, gender, place of
residence, peculiarities of education, occupation, previous and
current professional activity, etc.) and a test battery, which
includes the following methods: 1) V. Pavlov's "Readiness for
Self-Development" test to determine the type of readiness;
2) Self-actualization test— SAT(Yu. Aleshyna); 3) Diagnostic
test for the achievement motivation by A. Mehrabian;
4) Emotional Self-Test for the diagnosis of peculiarities of the
development of intrapersonal emotional intelligence of
personality (O. Vlasova, M. Berezyuk). Due to the
organization of the test procedure in paper and pencil, the
order of the tests was fixed and the same for all participants.

The study was attended by the 53 students of the
Institute of Personnel Training of the State Employment
Service of Ukraine, who undergo retraining in order to
obtain a qualification of a psychologist. The age of the
subjects varies in the range from 19 to 43 years old. The
38 of these people do not have higher education, which is
almost 72 % of the respondents (see Table 1), while
33 persons are employed, 14 are part-time and 6 are not
working. According to the article, the sample is not
comparable in sex, as we have 3 men and 50 women.

Table 1

The education of experimentals

Frequency Percentage Valid percentage Accumulated percentage

accountant economist 4 7,5 7,5 7,5

master of manicure 4 7,5 7,5 15,1

without education 38 71,7 71,7 86,8

travel agent 4 7,5 7,5 94,3

florist 2 3,8 3,8 98,1
photographer 1 1,9 1,9 100,0

Total 53 100,0 100,0

The processing of the results of the empirical study
took place in 2 stages. At the first stage, an assessment of
the readiness for self-development of the subjects under
Pavlov was made, and the psychological factors that
poured on the personal self-development of the employees
of the SESU were determined at the second stage.

Results. According to the procedure of research and
processing of the "Self-Development Readiness" Test by
V. Pavlov, which contains 2 scales: the WKM scale (I want
to know myself) and the CSD scale (I can self-develop), the
results of the study subjects undergo to graphical

interpretation. For this purpose, a graph is plotted on which
the value of the WKM scale is set horizontally, and
vertically — the value of the CSD scale. The two
coordinates on the chart indicate the position of the subject
who "falls" into one of the four possible squares: A, B, C,
and D, which have the corresponding semantic content
(see Fig.1). Thus, the "hit" of the results of the self-
development readiness test in a certain square on the
graph determines its psychological state at the time of the
survey.

D . A—"l can self-develop", but "l do not want to know myself";
"“ B — "I can self-develop" and "I want to know myself";
) C - "l cannot self-develop" and "I do not want to know myself";

D — "l cannot self-develop”, but "l want to know myself."

|

Fig. 1 The main positions studied by Pavlov self-development readiness test on the basis
of the obtained values on the scale of the WKM and CSD
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In order to understand the general picture of readiness
for self-development of surveyed individuals, we have
calculated their average values in both scales. Fig.2
shows that the average indicator of the surveyed
employees of the State Employment Service on the scale
of WKM = 3, and on the scale CSD = 5. Therefore,
according to the processing algorithm presented above,
our subjects fall into the "A" square, that is, they preferably
have opportunities to self-development, but have no desire
to learn themselves. That is, for the success of further
development, it is precisely the motivational component of
self-development processes is understated.
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Fig. 2. The indices of readiness for self-development
of employees of the State Employment Service
on the WKM and CSD scales

In this case, such persons who find themselves in a
vital situation of retraining should realize the need to start
mastering of a new profession of a psychologist from a
self-knowledge. Professionalism in any field, including
psychology, is achieved primarily through the finding of the
personality of his/her own individual style of activity. And
this, as psychological and pedagogical practice convinces,
is impossible without self-knowledge.

The next step in the research was to find out the
indicators of readiness for self-development among people
of different professions who took part in the testing. The
calculations show that the lowest WKM results are among
those surveyed, who either don't have any education or
work in executive positions (see Fig. 3). Representatives of
the administrative positions and people of creative
professions have a higher motivation to self-perfection and
self-development.

EWKM ECSD
Fig. 3. Readiness for self-development in people
of different professions who participated in the research

bl

i

H

el

L

SERCRRER

|
REREEREE
=
LUl
LUl

M
S -
(SISISF {BS

The comparative analysis of the diagrams in Fig. 2 and
Fig. 3 clearly shows that the employees of the State
Employment Service of Ukraine, who came to retraining,
do have understated norms of the motivation component of
self-development processes.

There are various reasons for this low interest. Among
the external causes is the organization of the work process
in the State Employment Service of Ukraine. At present, all
employees of the SESU work in accordance with the
requirements of the Unified Technology of Unemployed
Personnel Maintenance in Employment Centers of Ukraine
(UTUPM). UTUPM, in essence, is a description of the
functional processes of providing services to unemployed
citizens [4, p. 231]. That is, employees have a clear step-
by-step instruction for action with the prescribed time. On
the one hand, it is a positive factor. With the introduction of
the UTUPM standards, the reaction time for unemployed
persons hastened. But on the other hand, such a clear
implementation of job descriptions excludes the need for
self-development of these officials: the development of
their creativity, emotional intelligence, plasticity behavior,
etc. That, as we have found, is a necessary component of
the professional activity of the employee (an inspector) of
the State Employment Service.

In the context of identifying the internal causes of the lack
of a desire for self-development and knowledge of the
employees of the State Employment Service who participated
in the research, special attention is drawn to the psychological
peculiariies of their self-actualization, the way to motivate
achievement and the state of development of mechanisms of
emotional self-awareness of such persons.

From Fig. 4, where the average indicators of the SAT
methodology of employees of the State Employment
Service who participated in research have been shown, it is
evident that the average level of self-actualization of the
personality of such subjects is 48 points. Since, according
to these developers, the average indicator of self-
actualization rate for the SAT test is from 40 to 60 points,
one can conclude that such a result of the survey
corresponds to the statistical norm. At the same time, we
note that the results of the investigated individuals on some
individual scales of this technique border with low
indicators. The lowest results have been obtained on the
following scales: Creativity — 42 out of 100 possible, low
score is characterized by the weak expressiveness of the
creative orientation of the individual; Cognitive needs —
40 out of 100 possible, which can be characterized as the
lack of a carrier's need for new knowledge. We also note
that the scales of "Creativity" and "Cognitive Needs", in
combination, indicate a negative attitude of the subjects
studied to knowledge in general.
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Fig. 4. Average |nd|cators of the test on self-actuallzatlon of the employees
of the State Employment Service of Ukraine who have taken part in research.
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The low point in the Time competence — 38 out
of 100 possible, testifies to the discrete perception by the
overwhelming majority of participants in the study of their
lifestyle and their orientation in its realization of only a
certain time segment. This is an important personal
indicator in the study of the chosen problem, because it
reveals the psychological basis of the reluctance of
adapted to the specific realities of the individual life of the
people studied to learn something new.

Medium-low results of employees of the SESU on the
scale of Plasticity behavior (Ex)— 44 out of 100 possible,
indicate their inflexibility in the implementation of their
values in the practice of behavior, interaction with other
people, the inability of such individuals to quickly and
adequately respond to a changeable situation.

Another important psychological reason for self-
development of an adult is her/his motivation for
achievement. As it can be seen from Table 2, this figure
among the subjects is lower than the average value and is
equal to 95 out of 210. During the course of the work it was

also found that the overwhelming number of subjects is
guided by the motive of avoiding failure, but not the motive
for success (Fig. 5). Such results of the employees of the
State Employment Service in relation to the indicators of
low expression in their cognitive needs demonstrate the
psychological characteristics of low level of motivation to
the self-development of these individuals.

One more psychological factor in the formation of
readiness for self-development of employees of the State
Employment Service, who participated in the study, is the
state of development of their emotional self-consciousness
of the ability to understand and manage their own
experiences, which forms the essence of the inner
personality of the emotional intelligence (El) rights. Table 3
presents the severity of the components of emotional self-
consciousness on the scale: Differentiation of emotions — 6
out of 10; Expression of emotions — 6 out of 10; Empathy —
3 out of 10, indicating low empathy; Managing emotions fix
3 out of 10 andTaking responsibility for his/her own
emotional experiences — 3 out of 10.

Table 2
Average indicator of motivation of achievement of employees of the State Employment Service
N Min Max Average
motivation of achievement 53 57 163 95,28
N valid (in general) 53
Achievement Motivation
3 7
g e 4 4 4
Fig. 5 The rank of index of achievement motivation
Table 3
Expression of the components of emotional self-consciousness of employees of the SESU
Scale indicators N Min Max Average
Scales of El methodology 9
Differentiation of emotions 53 4 9 6,15
Expression of emotions 53 3 8 5,85
Empathy 53 1 5 2,96
Office of emotions 53 1 6 2,92
Responsibility for emotional state 53 1 5 2,85
N valid 53

Such a picture means that it is difficult for the subjects
to understand the feelings of others, to sympathize or to
share the pain of another person (low empathy). In
emotionally charged situations, feelings prevail in the
actions of the subjects (low emotional control) and
emotions are hindered by rational behavior. Low rates of
acceptance of responsibility for their own emotional
experiences suggest that the subject is characterized by a
fatalistic attitude to life, according to which everything that
happens in their lives— is mainly a coincidence of
circumstances that do not depend on their efforts. Since
the El indicators are also related to the prediction of how
their carriers tend to cooperate in the team, according to
the results obtained, it can be assumed that with the
revealed features of emotional intelligence, the studied
people will face a large number of misunderstandings and
difficulties in communication with subordinates in their
future management activities.

Conclusions and suggestions. The main results of
the theoretical and empirical research are as follows:

1. The main content structure characteristics of the self-
development of personality of the employee of the State
Employment Service of Ukraine are: cognitive
representations of oneself, motivational-free components,

time orientation and goal setting, creativity and plasticity of
behavior, developed emotional intelligence. Their
harmonious combination and development will enable the
person to transform him- or her-self, to organize their own
activities through their own self-improvement.

2. The inspectors of the SESU, who undergo retraining
for the purpose of obtaining a qualification of a
psychologist, showed a low motivation to self-development.
Among the essential factors that influence on the indicator
of personal self-development of employees of the SESU,
are the following: orientation in time, creativity and plasticity
of behavior, empathy, emotional management, taking
responsibility for their emotional states, motivation for
achievement. The understated indices of these personal
characteristics negatively affect their motivation to self-
development.

3. One of the conditions for a successful solution to the
task of personal development of the employee of the SESU
may be his/her psychological accompaniment as to the aim
of the formation of his/her aspiration for constant personal
self-development throughout their professional activities.
The perspective for further research is the construction of a
program of psychological support (accompaniment) for
self-development of the personnel reserve of the State
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Employment Service of Ukraine and checking its
effectiveness by introducing such a program into the
educational process of the Department of Psychology and
Social Work of the Institute of Personnel Training of the
State Employment Service of Ukraine.
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NPOBJIEMA OCOBUCTICHOIO PO3BUTKY NPALIBHUKIB OEPXXABHOI CNYXXBU 3ANHATOCTI YKPAIHU

Y cmammi npoeedeHo aHanis cyyacHux docnidxeHb ocobucmocmi depxcnyx6oeysi. Onucari NncuxonoziyHi acnekmu eidcymHocmi npazHeH-
Hs1 00 caMopo3euUMmKy i ni3HaHHs1 cebe y npayieHukie [JepxaeHol cnyx6u 3aliHamocmi YkpaiHu. Y docnidxeHHi e3su ydacms 53 ocobu, ujo nepe-
Hae4arombcsi Ha fcuxosio2a 8 IHcmumymi nid2comoeku kadpie LC3Y (38 3 sikux He maromb euwoi oceimu). Memoro UYbo20 OOCiOKeHHs1 €
eusiesieHHs1 ocobucmicHux ¢hakmopie eidcymHocmi npazHeHHs1 0 caMOpPO38UMKy ma caMorni3HaHHs1 ceped npayieHukie [epxaeHoi cnyx6u 3ali-
Hsimocmi YkpaiHu. BidnogioHo do memu 6ynu nocmasneHi HacmynHi 3aedaHHsA: BusHayumu mun 2omoeHocmi 0o camMopo3eumKy ma Momusauii
docsizHeHHs1 npauyieHukie [JC3Y; BusHayumu pieeHb camoakmyanisayii npayieHukie [JC3Y; BcmaHosumu ocobnugocmi eMoyiliHo2o iHmenekmy
npayieHukie [JC3Y. [lna ompumaHHsi eMnipu4Ho20 mamepiasny npo ocobnueocmi npobrnem ocob6ucmozo po3eumky npayieHukie [epxaeHoi ciyx-
6u 3aliHimocmi YkpaiHu, 6ynu eukopucmaHi MemooOu: aHKkema, opieHmoeaHa Ha 8U3Ha4yeHHs1 06'eKmMuU8HUX XxapaKmepucmuk xummsi (8ik, cmams,
ocobnueocmi Has4aHHs, npogbecisi, monepedHs1 ma nomoyYyHa npodgeciliHa disnbHicms moujo), mecm B. [Maenoea "MNomoeHicmb do camopo3eum-
Ky" Onsi eusHavyeHHs1 muny 2omoeHocmi, mecm CAT (0. AnewuHa), diazHocmuy4Huli mecm Ha Momueayiro docsicHeHHs1 A. Mez2pabsiHa, camomecm
0ons diazHocmuku ocobsiueocmeli po38umKy iHmMeprnepPcoHasIbHO20 eMoyiliHo2o iHmenekmy oco6ucmocmi (O. Bnacoea, M. Bepe3tok).

Busieneri YuHHUKU, W0 e/1u8aroMb Ha NMoKa3HUK ocobucmicHo2o0 camopo3sumky npauieHukie [JC3Y: opieHmauyisi 8 4aci, kpeamueHicms i nna-
cmu4Hicmb noeediHKu, eMnamisi, ynpaesiHHA eMouyisimu, npuliHAmMms eidnoeidanbHocmi 3a ceoi eMouyii, Momueauyisi 00CsI2HEeHHS.

Knroyoei croea: ocobucmicHuli po3eumok, iHHoeauiliHe Hag4aHHsI, HerepepeHa oceima, Momueauisi 00Csi2ZHeHHsI, 0C8imHs1 camoegheKmueHicmkb.

Enena BnacoBa, a-p ncuxon. Hayk, npod.,
EkarepuHa KaneHuyeHko, acn.
KneBckuit HaumoHanbHbIW yHMBepcuteT uMeHu Tapaca LLleBuyeHko, Kues, YkpauHa

NPOBNEMA INYHOCTHOIO PA3BUTUA PABOTHUKOB FOCYOAPCTBEHHOM CNYXXBU 3AHATOCTU YKPAUHbI

lpoeeden aHanu3 coepemMeHHbIX uccredogaHull JTUYHOCMU 20CChyXawe20. OnucaHHbIe Ncuxosio2u4deckue acneKkmel omcymcemeusi cmpem-
JIeHuUs1 K caMopa3eumuto U no3HaHusi ceb6si y pabomHukoe [locydapcmeeHHoU cnyx6bl 3aHssmocmu YKkpauHbl. B uccnedoeaHuu npuHsinu y4yacmue
53 yennoeeka, komopsie nepey4usaromcsi Ha ncuxosioea 8 UHcmumyme nodzomoeku kadpoe I'C3Y (38 us Komopbix He uMerom ebicwe20 ob6pa3o-
eaHusi). BoisienieHHbIe ¢hakmopbl, KOMopbIe 8JIUSIIOM Ha Mokasamesib JIUYHOCMHO20 camopa3sumusi pabomHukoe 'C3Y: opuenmayus 8o epeme-
HU, KpeamugHOCMb U MJIaCmMuYyHOCMb MoeedeHuUsi, 3MMNamusi, ynpaeJsieHUe 3MOUUSIMU, MPUHSIMUEe OmeemcmeeHHOCMU 3a Ceou 3Moyuu,
mMomueayusi 00CMUXKeHUsI.

Kntoyeenie cnoea: nu4HocmHoe pazsumue, UHHO8ayUOHHOE 06y4eHuUe, HenpepbieHOe obpa3osaHue, Momueayusi docmuxeHusi, o6pazoeame-
NbHasi camoaghghekmueHOCMb.
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Formulation of the problem. According to the 2012
Eurobarometer Report "Europeans and their languages”,
within the European Union there are only twenty-three

(twenty-four since 2013) officially recognized languages,
but actually there are more than sixty (actually many more)
indigenous regional and minority languages, as well as
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numerous non-indigenous languages spoken by migrant
communities whose status remain entirely unrecognized
and legally unprotected and whose continuity and
intergenerational transmission are at high risk. This
situation represents, in fact, the result of strong
homogenization process in European recent history. The
situation at the level of separate European states (for
example Poland) is not much different. Historical, social,
political, and geopolitical developments of the last sixty years
have transformed Poland from a multilingual, multicultural,
and multiethnic society into one of the most homogenous
nation-states in Europe. At the same time, the number of
immigrants is increasing and will likely continue to do so in
the future. Their economic impact cannot be overestimated,
both in term of their productivity and the costs related to
their physical and psychological health.

This multicultural and multilingual Europe needs to
develop and implement wise strategies that successfully
respond to the threats to its linguistic and cultural
diversity as well as the challenges posed by linguistic
mobility. Only by doing so, can it achieve a high level of
general well-being and economic sustainability, while
cultivating cultural and linguistic diversity, understood as
a fundamental societal asset. The proposed project
responds to these challenges, combining necessary
research with the construction of practical solutions and
recommendations aimed at applicability and socio-
economicimpact.

There is a lack of awareness, at the state, societal,
economic, and educational levels, of the broad and varied
benefits of preserving linguistic-cultural diversity and
promoting stable multilingualism; and this constitutes an
obstacle to their applicability in these spheres. The
advantages are linked to the human capacity for problem
solving and creative thinking: "in the face of present-day
economic and technological change, opening up vast
prospects for creation and innovation, particular attention
must be paid to the diversity of the supply of creative
work" (UNESCO, 2002, p. 5).

Analysis of recent research and publications.
Abroadscopeofpsycholinguisticresearchhas  shown that
bilingual children and adults have expanded cognitive
potential, reflected in greater flexibility and capacity for
task-solving and in higher intellectual and social skills
(Bialystok, 1999, 2001; Bialystok & Martin, 2004;
Bialystok & Senman, 2004; Costa, Hernandez &
Sebastian-Gallés, 2008). The use of more than one
language in children as young as two years, seems to be
crucial in enhancing the executive control responsible for
the selection and utilization of the data necessary to solve
problems and achieve goals (Poulin-Dubois et al., 2011,
p. 567-579). It also offers significant advantages to the
elderly, hindering cognitive decline and possibly delaying

the onset of symptoms of dementia (Bialystok, Craik & Luk
2012, p.240-250). Minority children going through
immersion education in their mother tongue always match
or surpass their peers participating in programs based on
the usage of a dominant language, both in classroom
performance and standardized testing; in posterior
academic education they tend to show much better results
(Hinton, 2011, p. 298-299; Hermes, Bang, & Marin, 2012,
p. 387; McCarty, 2003, p. 151-157).

Research suggests that language revitalization and
the use of the mother tongue throughout the stagesofan
individual's development are not only closely linked to
improvements in psychological well-beingand higher
self-esteem, but also to higher indexes of health; there
appears to be a strong correlation between language
loss, deterioration in indigenous health, symptoms
associated with post-traumatic stress, and elevated
suicide rates (e.g. Chandler & Lalonde, 1998; Mclvor,
Napoleon, & Dickie, 2009; Ball & Moselle, 2013).
Heritage languages play an important protective role in
addressing health crises and lowering behavioral risk
factors (Hallet, 2007; Robbins & Dewar, 2011; Oster
et al., 2014). We propose that the mechanism of these
kinds of positive changes is the so-called "social cure"; it
is known that affirmation of one's social identity
improves psychological well-being and allows one to
deal with stress, illness and trauma (Haslam, Jetten, &
Haslam 2011). Furthermore, improvement in health
indexes hassignificant economic consequences.

The purpose of the article is to study the
phenomenon of the influence of ethnolinguistic identity on
the language use as an aspect of psychological well-being
and personal health on the basis of the analysis of
experience of Ukrainian-speaking and Russian-speaking
Ukrainian migrants in Poland.

Presenting main material. As a result of empirical
research, we have studied the psychological peculiarities
of language use of Ukrainian migrants in Poland speaking
Ukrainian and Russian language.

As a result of a data analysis on the basis of the
description of statistics, we have described the general
situation in the psychological sphere of language use
among Ukrainian migrants in Poland speaking Ukrainian
and Russian language.

Thus, in the field of ethno-linguistic vitality when
comparing the representations of the Ukrainian and
Russian speaking Ukrainian migrants, we obtained some
significant differences. Here we briefly summarize them.

The calculation of the Group strength index followed by a
comparative analysis of the statistical significance of the index
differences between these speakers using the Student
t-criterion gave the results that are shown in the Table 1.

Table 1

The comparison of Ukrainian migrants in Poland speaking Ukrainian and Russian language' Group strength index

Index Speakers Average indicator Significance of differences by the Student t-criterion
Group strength Ukrainian 4,23 p <0,05
Russian 2,05

As it can be seen from the Table 1, among the
Ukrainian speaking Ukrainian migrants in Poland the Group
strength index seems to be significantly higher than among
the Russian speaking Ukrainian migrants in Poland.

The calculation of the Language strength index
followed by a comparative analysis of the statistical
significance of the index differences between these
speakers using the Student t-criterion gave the results that
are shown in the Table 2.

Table 2

The comparison of Ukrainian migrants in Poland speaking Ukrainian and Russian language' Language strength index

Index Speakers

Average indicator

Significance of differences by the Student t-criterion

Language strength | Ukrainian 5,07

Russian 3,13

p <0,05
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As it can be seen from the Table 2, among the Ukrainian
speaking Ukrainian migrants in Poland the Language strength
index seems to be significantly higher than among the
Russian speaking Ukrainian migrants in Poland.

The calculation of the Collective Angst index followed by a
comparative analysis of the statistical significance of the index
differences between these speakers using the Student
t-criterion gave the results that are shown in the Table 3.

Table 3
The comparison of Ukrainian migrants in Poland speaking Ukrainian and Russian language' Collective Angst index
Index Speakers Average indicator Significance of differences by the Student t-criterion
Collective Angst Ukrainian 5,15 p <0,05
Russian 2,25

As it can be seen from the Table 3, among the
Ukrainian speaking Ukrainian migrants in Poland the
Collective Angst index seems to be significantly higher than
among the Russian speaking Ukrainian migrants in Poland.

The calculation of the Linguistic Angst index followed by a
comparative analysis of the statistical significance of the index
differences between these speakers using the Student
t-criterion gave the results that are shown in the Table 4.

Table 4

The comparison of Ukrainian migrants in Poland speaking Ukrainian and Russian language' Linguistic Angst index

Index Speakers Average indicator Significance of differences by the Student t-criterion
Linguistic Angst Ukrainian 4,37 p <0,05
Russian 2,04

As it can be seen from the Table 4, among the
Ukrainian speaking Ukrainian migrants in Poland the
Linguistic Angst index seems to be significantly higher than
among the Russian speaking Ukrainian migrants in Poland.

The calculation of the Acculturational stress in a for
acculturational stress indexes for discrimination/prejudice;

multi-cultural relations; isolation; work; language followed by a
comparative analysis of the statistical significance of the index
differences between these speakers using the Students'
t-criterion gave the results that are shown in the Table 5.

Table 5

The comparison of Ukrainian migrants in Poland speaking Ukrainian and Russian language' Accult_stress index

Index Speakers Average indicator Significance of differences by the Student t-criterion

Accult_stress discrimination/prejudice | Ukrainian 4,04 p <0,05
Russian 3,03

Accult_stress multi-cultural relations Ukrainian 4,13 p <0,05
Russian 3,27

Accult_stress isolation Ukrainian 3,03 p>0,05
Russian 3,03

Accult_stress work Ukrainian 3,57 p>0,05
Russian 3,57

Accult_stress language Ukrainian 4,00 p <0,05
Russian 3,00

As it can be seen from the Table5, among the
Ukrainian speaking Ukrainian migrants in Poland the
Accult_stress discrimination/prejudice; Accult_stress multi-
cultural relations and Accult_stress language index seems
to be significantly higher than among the Russian speaking
Ukrainian migrants in Poland. In the same time the
Accult_stress isolation and Accult_stress work indexes are
medium in meaning and seem to be similar fot both groups
of Ukrainian migrants in Poland.

Conclusions and prospects of the research. In the
duration of the research, we analyzed the the psychological
peculiarities of language use of Ukrainian migrants in
Poland speaking Ukrainian and Russian language. The
results show us significant differences among those two
groups of respondents in the field of ethnolinguistic vitality
and psychological well-being.

Thus significant differences of the Group strength index
show us Ukrainian speaking migrants as more inclined to
apprise own group (language, cultural, national) as more
important for them than the groups of others.

Significant differences of the Language strength index show
us Ukrainian speaking migrants as more inclined to apprise own
language (also cultural and national identity) as more important
for them than the languages and identities of others.

Significant differences of the Collective Angst index show
us Ukrainian speaking migrants as more inclined to have
strong emotions about own group (cultural, national) and to
show respect and care about it as more important for them.

Significant differences of the Linguistic Angst index
show us Ukrainian speaking migrants as more inclined to
have strong emotions about own language and to show
respect and care about it as more important for them.

Also these facts might suggest that Ukrainian identity of
Ukrainian migrants in Poland speaking Ukrainian language
is under more intensive pressure than the Ukrainian
identity of Ukrainian migrants in Poland speaking Russian
language.

This fact gives us more reasons for th efurther analysis
of identity differences among Ukrainian migrants in Poland
speaking Ukrainian and Russian language.

Among the Ukrainian speaking Ukrainian migrants in
Poland the Accult_stress discrimination/prejudice;
Accult_stress multi-cultural relations and Accult _stress
language index seems to be significantly higher than among
the Russian speaking Ukrainian migrants in Poland. In the
same time the Accult_stress isolation and Accult_stress work
indexes are medium in meaning and seem to be similar fot
both groups of Ukrainian migrants in Poland.

These results provide the basis for further researches
on the psychological peculiarities of language use with a
wider cultural context and inclusion into a sample both
male and female representatives. The results of the
research may be useful in the context of an implementation
of the programs of psychological support for migrants. And
also the results may be significant for the field of ethnic,
cross-cultural and political psychology.
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Hapinwna no peakonerii 12.04.19

KuiBcbkui HauioHanbHUI yHiBepcuTeT imeHi Tapaca LLleBueHka, KuiB, YkpaiHa

NCUXONOri4yHl OCOBNNBOCTI BUKOPUCTAHHS MOBU YKPAIHOMOBHUMU
TA POCIMCbKOMOBHUMW YKPAIHCbKUMU MIFPAHTAMU B NMOJIbLLI

Y cmammi HasedeHo pe3ynibmamu eueYeHHs1 Ma NPaKMU4YHO20 aHasli3y sieuuwja enuey emHosiHagicmu4Hol ideHmMu4YHocmi Ha ¢ghopmMyeaHHs1 obpasy
MO8U, a MaKoX fcuxoso2iyHo20 61azononyyysi ma 3dopoe’ss ocobucmocmi ykpaiHOMOBHUX ma POCilicbKOMOBHUX yKpaiHCbKux MiepaHmie y Monbwi. Y
cmammi 6yna 30dilicHeHa crpoba pPo3KPUMU 3Ha4YeHHs1 8imanibHO20 cmaHy JliH2eicmuYHoOi ideHmuYyHocmi sk 3acoby Onisi AOCsI2HEHHSI MCUXO0JI02iYHO20
6azonosy44si ocobucmocmi 8 cy4acHoOMy MyJbIMUKYJ IbIMypPHOMY cycninbcmei. Takox onucaHo nepcrnekmusu Gocio)XeHHs1 Mpobremu enugy emHoriiH-
2eicmuyHoi ideHMu4YHOCcMi Ma rncuxosio2iyHo20 61azonosyydsi ma 30opoe’ss ocobucmocmi npedcmaeHuUkKie MOBHUX ciflbHom YKpaiHu ma 2pyn MigpaH-
mie 3 npo2HO3y8aHHSIM MOXJIUSUX cdhep 3acmocyeaHHsI OompumaHux pe3ysnbmamise. Ceped yKpalHOMOBHUX YKpaiHCbKUX MigpaHmie y [lonbwii
OuckpumiHauisi / ynepedxenHs1 Accult_stress; MynbmukynbmypHi eioHocuHu Accult_stress ma MoeHuli iHOekc Accult_stress 30arombcsi 3Ha4HO sUWUMU,
Hi)k ceped pocilicbKOMOBHUX yKpaiHCbKUX MiepaHmie y lMonbwii. Y mol camuli Yac nokasHuku izonsyii Accult_stress ma Accult_stress maroms cepedHiti
3micm i, cxoxe, cxoxi Ansi 060x 2pyn yKkpaiHCbKUX MiepaHmie y Monbuwi. Lji peaynsmamu ciyamb 0cHO800 07151 N00asnbux O0CiOXKeHb MCUXO0I02iYHUX
ocobniueocmeli 8UKOPUCMAaHHSI MO8U 3 WUPWUM KYJibIMypHUM KOHMEKCMOM ma eK/ItoYeHHs1 3o eubipku sik npedcmaesHukie 40s108i4ol, mak i iHo4oi
cmami. Pe3ynbmamu docniGeHHs1 MOXXymb 6ymu KOPUCHUMU 8 KOHMeKcmi peasni3ayii npozpam rncuxoso2i4Hoi NidmpumKu mizpaHmis. A makox pe3sysb-
mamu Moxymb 6ymu eazomumu Onsi 2asy3i emHiYHOI, MKKyIbmypHOI ma nosimuyHoi ncuxosnoaii. TakumM YuHoM, cymmesi 8iOmMiHHOcmi iHOekcy cunu
pynu noka3syroms, wjo yKkpaiHoOMO8HI MizpaHmu sik 6inbw cxXunbHi oyiHrO8amu eniacHy apyrny (Mosy, Ky/ibmypHy, HayioHanbHy) siK eaxuiusiuly Onsi HUX, HiX
2pynu iHwux. Cymmesi eiOMiHHOCMI iHAeKcy cunu Moeu NokKa3yromsb, W0 YKpalHOMOEHI MigpaHmu siK 6inbW cxXusnbHi oyiHrbeamu erniacHy Mogy (makox
KynbmypHy ma HayioHanbHy iGeHmuyHicmb) siK eaxnueiuly Onsi HUX, HiXk Mogu ma ideHmuy4Hicmse iHwux. Cymmeei eidmiHHocmi iHOekcy Collective Angst
rnokasyroms HaM, W0 yKpaiHOMOBHI MizpaHmu € 6ifbW cXuribHUMU Mamu cusibHi eMouyii ujodo eslacHoi 2pynu (KysibmypHOI, HayioHaIbHOI) ma eusiensImu
noeaz2y ma myp6omy npo Hei sik eaxusiwi Onsi Hux.

Knroyoei cnoea: emHoniHzeicmu4yHa ideHmuyHicmb, ncuxonoziyHi cknadoei emHoniHzeicmu4Hoi ideHmu4yHocmi, ncuxosnoziyHe 6n1a2ononyyqys
ocobucmocmi, 3dopoe s ocobucmocmi, eimanbHuli cmaH emHoJsiH2eicmu4Hol ideHmuYyHocmi, emHosliH2eicMuYHi cninsHomu.

WBaH JaHuniok, A-p ncuxor. HayK, npod.,
Ceprei LLinkoBeu, acn.
KueBckuit HauMoHanbHbIN YHMBepcuTeT MmeHun Tapaca LLleByeHko, KueB, YkpanHa

NCNXONOr’M4YeECKUE OCOBEHHOCTU UCMOJNIb30OBAHUA A3bIKA YKPAUHOA3bIYHLIMU
N PYCCKOA3bIYHbIMW YKPAUHCKUMU MUTPAHTAMU B NOJNbLUE

lMpueedeHb! pe3ynbmamsl usyyeHusl U NPaKMU4ecKo20 aHau3a s1e/lIeHuUsl elusiHUsI 3MHOJIUH28UCMUYecKol uGeHMuUYHOCMU Ha ¢hopmupoeaHue 06-
pa3a f3blKa, @ makKe 1cuxos102u4ecKko20 651a20MoyYusi U 300Po8bs IUYHOCMU YKPAUHOSI3bIYHBIX U PYCCKOSI3bIYHBIX YKPAUHCKUX Mu2paHmos e lonbuwe.
Bbina npednpuHsima nonbimka packpbimb 3Ha4YeHuUe rpueemcmeeHHO20 COCMOsIHUS JTuH28UCMuUYecKol uGeHmMuUYHocmu Kak cpedcmea 0rsi 0oCMUKeHUs!
ncuxosi02u4ecKko2o 651a20MosyHuUsi JIUYHOCMU 8 CO8PEMEHHOM MYJIbLMUKYbMypHoM obujecmee. Takke onucaHbl nepcrnekmuebl uccnedosaHusi npo-
651eMbl MIUSIHUSI IMHOJTUH28UCMUYECKOU UOEHMUYHOCMU U FCUX0/I02U4ecK020 6/1a20noslyyusi U 300poebsi JIUYHOCMU npedcmasumereli s13bIKO8bIX
coobuwecme YkpauHb! U 2Py MU2paHImoe ¢ Mpo2HO3UPOo8aHUEM 803MOXHbIX CHep MPUMEHEHUST MOJTyYeHHbIX Pe3ylbmamoe.

Knrodeenie croea: amHonuHzeucmuyveckass UGeHMuUYHOCMb, MCUXO/I02UYECKUe COCMmaessisowue 3mHouH2eucmuYyeckoli udeHmu4YHocmu,
ncuxosiozuyeckoe 6razononyyue NUYHOCMU, 300pO8be JIUYHOCMU, MPUSEMCIMEEHHOE COCMOSIHUE 3MHOMIUH28UcmMuUYeckoli udeHmuyHocmu,
3mHonuHaeucmu4ecKue coobujecmea.



