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FEATURES OF EMOTIONAL BURNOUT BY SPECIALISTS IN ASSISTING PROFESSIONS

The article deals with the problem of "professional exit", which is referred to as "professional benefits" in the activities of specialists
professionals. The peculiarities of professional activity of teachers and psychologists of educational institutions, which complicate the
work of the specified category of specialists, are considered. Particular attention is paid to the syndrome of "professional burnout”
among pedagogical workers of educational institutions for children with physical and psychiatric disabilities due to the fact that their

professional activities are deeply. Specific and emotionally tense.
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Formulation of the problem. The problem of "burnout"
of staff attracts more attention in medical, organizational
and special psychology. This is primarily due to increased
requirements for professional activity. A modern specialist
must not only know the subject of his work, possess
information technologies, but also have the appropriate
professional qualities, including developed communication
skills (communication skills with people), high efficiency,
self-control and balance, activity and initiative,
organizational and analytical abilities, flexibility and so on.

But the high demands placed on the personality of a
specialist often do not correspond to the conditions in
which his activity takes place (conditions of the material
environment, socio-psychological conditions). In addition,
there are personal qualities that make the subject more
vulnerable to the syndrome of "burnout".

Among them: the desire for imminent success, hyper-
responsibility; the presence of a small number of interests
in addition to work or their absence [7]; the prevalence of
internal control locus, low self-esteem, anxiety,
aggressiveness [6], and others.

The consequences of this process are the formation of
constantly acting stress situations, and if a person does not
have the skills to overcome stress, then the last phase of
overexertion — the phase of exhaustion — develops with
pathological manifestations, in particular as a syndrome of
"burnout".

Particularly inclined to burn out those people who must
"give" people energy and warmth of the soul: teachers,
psychologists, doctors, artists.

With prolonged burnout, stress develops with such
characteristic symptoms as cardiovascular disorders,
neuroses, stomach ulcers, weakening of immunity, and so on.
Growing up "professional cynicism", negativism in relation to
their work. Sometimes there is disgust at all, unmotivated
images of others, fate, government. Life seems empty and
meaningless, and work is a sham and hateful routine. People
with whom they have to work are particularly disliked. Such
kind of burnout is even called "human poisoning".

Burning is partly a functional stereotype, because it allows
a person to dosage and economically spend energy
resources. At the same time, there may be dysfunctional
consequences, when burnout negatively affects the
performance of professional activities and relations with a
partner (the object of professional activity). Our nervous
system has some "communication limit", if it is exceeded,
inevitably comes an exhaustion, and eventually burnout. The
same limit exists for other mental processes (perception,
problem solving, attention, etc.). This limit is quite mobile, it
affects the tone of the nervous system, as well as unresolved
problems, lack of sleep and many other factors. In addition,
communicating with people is a two-way process.

Analysis of recent research and publications.
H. J. Freidenberger, author of the idea of burnout, believes
that professional burnout is an exhaustion of energy from
professionals working in the field of social assistance when

they feel overwhelmed by other people's problems. This,
he argues, is accompanied by the emergence of a cynical
guideline — "Why worry? It does not matter". When an
employee is "extinguished" for any reason, he becomes an
inefficient worker and loses much effort to achieve the goal.

The term "burnout" is an inaccurate metaphor, although
today it is a recognized and universally applicable
psychological appellation.

Instead, the scientist argues that this is "a new name of
the old problem" — the general name of the consequences
of prolonged work stress and a certain kind of professional
crisis. Since the data of modern studies have clearly shown
that burnout can be distinguished from other forms of
stress both conceptually and empirically, and therefore it is
not just a synonym, there is a need for systematic scientific
research of the phenomenon of "professional burnout”.

Recently, foreign and domestic scientists began to actively
explore the phenomenon of "professional burnout'. Among
them — M. Burish, G. Dion, L. M. Karamushka, N. O. Levitskaya,
G.V.Lozhkin, M.P.Leiter, S.D.Maksimenko, L.Malets,
E.Maher, V.E.Orel, M.L.Smulson, T.V.Formanyuk,
H. J. Freidenberger, U. B. Shufely, etc.

Numerous foreign studies have confirmed the
relationship between emotional burn-out and age-related
subjects (L. C. Dietzel, R.D. Coursey, E.S. Huebner,
J. S. Oktay, C. VanWijk, etc.), male affiliation (R. J. Burke,
E. Greengalass), family status (J. Daniel, I. Shabo,
G.R.Gross, S.J.Larson, G.D.Urban, L.L.Zupan,
C. Maslach, S. E. Jackson, M. P. Leiter), level of education
(W. B. Schaufeli, D. Enzmann), job satisfaction
(R. J. Burke, J. De Jonge).

Individual factors of the emergence of emotional burnout
are highlighted in the works of foreign psychologists, namely
N. Tollefson, R.T. Lee, B. E. Ashforth,  C. M. Pierce,
G. N. Molloy link it with individual strategies for resistance to
stressful situations; B. M. Byrne, K. Fuqua, K. Couture,
F. C. Linenburg's research found a connection with the control
locus. Negative correlation is followed by self-esteem in
studies (B. M. Byrne, J. G. Rosse, R. W. Boss, A. E. Johnson,
D. F. Crown, W. B. Schaufeh). P. Costa and R. McCrae have
developed the concept of a five-factor model of personality,
which allows us to consider the connection of burnout with
other personality characteristics.

Unsolved earlier part of the general problem. Initially
potentially inclined to "burn out" were considered social
workers, doctors and lawyers, which explained the specific
features of these "auxiliary professions". Today, practically
in all groups of specialists in "communicative" professions
(teachers, police officers, prison staff, politicians, sales
staff, insurance agents, managers, commercial banks, real
estate agents, nurses, medical doctors) there are
individuals with a high and intermediate level burnout” [2].

Formulating the goals of the article. The purpose of
our study was to reveal the nature of the syndrome of
"professional burnout" of the individual and his role in the
professional activities of specialists, a comparative analysis
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of "professional burnout" from representatives of various
professional groups in order to identify the professions that
are most vulnerable to burnout.

Presentation of the main research material.
Currently, three approaches to the definition of "burnout”
syndrome are well known.

The first approach regards burnout as a state of physical,
mental and, above all, emotional exhaustion, caused by long-
term stay in emotionally overburdened communication
situations. With this approach, "burnout" is considered
approximately as a syndrome of "chronic fatigue".

The second approach regards burnout as a two-
dimensional model consisting, firstly, of emotional exhaustion,
and secondly, of depersonalization, that is, the deterioration of
the attitude to others, and sometimes to oneself.

But the most common approach is the third approach
proposed by American researchers K. Maslach and
S. Jackson. They consider the "burnout" syndrome as a
three-component system, which includes emotional
exhaustion, depersonalization, and reduction of personal
personality achievements [4].

Under emotional exhaustion, we understand the feeling of
emotional devastation and fatigue that is caused by work.

De-personalization involves a cynical attitude to work
and the object of his work. In particular, in the social
sphere, depersonalization appears to be indifferent,
inhumane, to the attitude of clients who come for treatment,
counseling, education and other social services.

Finally, the reduction of professional achievements —
the emergence of employees feeling incompetence in their
professional field, awareness of the failure in it.

The professional activity of helping specialists, the
means of which is the person itself, as any other, requires
the strengthening and development of certain qualities of
the individual. However, the excessive development of
these qualities is accompanied by changes in the structure
of the personality of a specialist, which affects it negatively
and even destructively. To influence on the person of the
assisting specialist and stressfulness of work, high
emotional load, felt by doctors, teachers, social workers
and psychologists.

Data on the level of "burnout" (methodology
"Diagnostics of the level of emotional burnout" by
V. V. Boyko) from representatives of different professions
are given in Table 1.

Table 1
Medium-term main characteristics of "professional benefits" from representatives of various professional groups (%)
Professional group "Professional burnout components™
Emotional exhaustion Emotional exhaustion Emotional exhaustion

Teachers of schools 22,27 22,27 22,27
Teachers of higher educational institutions 19,58 19,56 19,58
Social workers 22,37 22,36 22,37
Health care workers (doctors and nurses) 23,18 23,18 23,18
Mental health Workers (psychologists, 17,88 17,88 17,88
psychiatrists, psychotherapists)

Legal advisers, lawyers 22,44 22,43 22,43

From the chart below, it is evident that the most prone
to "burnout" are representatives of the pedagogical sphere,
social workers and doctors. Teachers work in a rather
restless, emotionally intense atmosphere, which requires
constant attention and control over the situation of
interaction in the system of "teacher-student". In such
conditions, stress is caused by a multitude of stressogens
that continuously accumulate in various areas of life. At the
moment, the sense of control over what is happening can
be crucial. If the teacher responds adequately, adaptively,
he more successfully and efficiently operates and
increases his functional activity and confidence, while the
disadaptive reactions lead spirally down to "burnout." When
requirements (internal and external) constantly dominate
over resources (internal and external), a person is
disturbed by the state of equilibrium. Continuous or
progressive imbalance inevitably leads to "burnout".

The urgency of the problem of "burnout" of teachers is
also witnessed by the activity of foreign scholars: they study
the causes and consequences of the syndrome (Y. Gold,
I. Fridman, B. Farber, G.Jenet, etc.); the appropriate
psychodiagnostic toolkit is created (S. Seidman, J. Sacher,
D. Chicon, R. Corf); "burnout prevention" measures are being
developed and implemented (L. Thompson, J. Chick,
L. Bradley, G.Par, etc.) [1; 4; 6]. Among the domestic
scientists dealing with the problem of "professional burnout”
in the pedagogical sphere, the most well-known —
S. D. Maksimenko, L. M. Karamushka, T. V. Zaichikova,
T. V. Formanyuk, V. V. Pavlenko, N. M. Bulatevich, etc.

But, unfortunately, in studies of the degree and features
of the manifestation of the syndrome of "burnout" in the
teaching staff involved only workers of institutions of higher
education and universities.

Differences in the degrees of "burnout" and its causes
are observed not only among representatives of different
professions, but also workers of different types of activities

within one profession. It is established that the level of
education and the specifics of the discipline that the
teacher teaches give a different degree of burnout. For
example, primary school teachers have a higher level of
"professional burnout" than their counterparts who work
with older students, music teachers are more inclined to
"burnout" than teachers of mathematics, and the level of
burnout in teachers of physical education is lower than in
subject-teachers.

Unfortunately, there was not enough attention paid to
the study of the syndrome of "burnout" from teachers
working with children with disabilities in psychophysical
development.

It should be borne in mind that the specialty of the
teacher of a special institution for children with mental and
physical defects goes beyond the traditional types of work
of the teacher, since it covers: socio-pedagogical, rehab,
counseling, diagnostic, psychotherapeutic, corrective and
other "non-teaching" activities [10 ].

This multifaceted nature is the result of a special
purpose in the professional activity of a teacher of an
educational institution for children with mental retardation
problems, namely: social adaptation and integration of a
child with special educational needs into the modern
system of social relations.

In addition, the work of pedagogical workers in
educational institutions for children with mental and
physical defects is complicated by many objective and
subjective factors. In particular: increased tension of the
nervous system; work with disadvantaged families; low
salary; lack of interest and negative bias of the public,
authorities, parents regarding the problems of children with
mental disorders; lack of sufficient educational and
methodological support for special educational institutions;
certain isolation of special educational institutions, etc.
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Proceeding from this perspective, we allocate special
means of prevention of a syndrome of mental burnout in
the supervisor [supervisor], which uses the supervisor. The
structure includes:

1. Tools for the integration and development of
components of psychological competence, the experience
of the internal components of the actual culture;

2. Non-therapeutic (corrective) means of counteracting
emotional exhaustion;

3. Psychotherapeutic means for minimizing the
symptoms of depersonalization and professional reduction;

4. Means of control and determination of the
effectiveness of mastering correctional supervisor.

Modern strategies for preventing distress and burnout
are a set of measures that include psychodiagnosis, audit,
preventive measures and psychological intervention.
Diagnosis is aimed at determining the factors of stress and
stressful situations, measuring the level of stress and
identifying the features that are experiencing distress.

It is necessary to develop a strategic program for
managing stress and preventing adverse professional
stress. The most effective prophylactic techniques:

e organization of trainings for staff on recognition of
symptoms of distress, burnout and overcoming them;

e development of a staff support program, including
counseling on the prevention and treatment of stress-
related ill health;

¢ providing flexible working schedules;

e conducting practical classes in conflict management
and developing interpersonal skills for employees;

e increasing the attractiveness of work in the
organization;

¢ optimization of the system of personnel motivation
and stimulation;

e planning of professional and career growth, etc.

Recommendations to employees to prevent
occupational distress and burnout, based on the
generalization of the experience of successful managers:

e it is necessary to find an interest in any, even
"uninteresting" work;

o treat personality mistakes as an opportunity to learn
something new, as a resource for professional and
personal self-perfection.

Prevention and overcoming of distress and burnout
syndrome includes both self-help and the provision of
external professional assistance. Within the framework of
self-help, "burning" workers need to learn to understand
and control distress symptoms, to master self-regulation
and overcome professional ill-health. [3; 8; 9]. If help alone
is not enough, in order to overcome the burnout syndrome,
psychological assistance will be needed with the
involvement of specialists who have methods of managing
stress. It is also necessary to develop special rehabilitation
programs [5; 9; 11].

Conclusions. Summing up, we note that the "burnout”
syndrome is a process of gradual loss of emotional,
cognitive and physical energy, which is manifested in signs
of emotional and intellectual exhaustion, physical fatigue,
personal detachment and a reduction in the sense of
satisfaction from the work performed. This syndrome is
considered to be the developed person's mechanism of
psychological protection in the form of partial or complete
exclusion of emotions (up to the psycho-emotional
"stinging"). Among professions with a high risk of a
syndrome of "burnout" one of the first places occupies a
teacher's profession.

Consequences of "burnout" of a teacher: deterioration
of work quality; significant problems in implementing
creative potential in working with children; negative
interpretation of student behavior; deterioration of the
mental and physical health of the teacher; increase the

number of absenteeism and high turnover of personnel;
increased dissatisfaction with work; lower self-confidence.

The wurgency of the study of the syndrome of
"professional burnout" among teachers is due to the fact
that the effectiveness of its educational effect on students
directly depends on the condition of the psychological well-
being of the teacher: the emotional state of the teacher is
reflected in the quality of the whole educational process.

Particular attention is required to study the syndrome of
"burnout" among pedagogical workers of educational
institutions for children with mental and physical disorders,
due to the fact that their professional activities are deeply
specific. In this regard, it is promising to identify the level
and characteristics of the manifestation of the syndrome of
"burnout", specific and non-specific for a given
occupational group of stress factors, provoking the
emergence of a syndrome of "burnout", the search for
effective methods for its prevention and overcoming.

The main directions of management of professional
stress, in particular prevention of distress and burnout
syndrome are: informing the staff, emotional and
psychological support of employees, increasing the
importance of their professional activities.

The level of organizational culture and professional
culture of managers has an impact on stress tolerance. To
reduce organizational risk factors for the negative
consequences of work stress and burnout, it is advisable to
use different forms and methods to improve the
psychological competence of managers and to instill the
necessary health culture, high psychological stress
resistance. To this end, you can use managerial and
psychological counseling, business games, various
psychological  trainings  with the complex of
psychodiagnosis of organizational stress and signs of
burning, and so on. within the framework of a strategic
program for managing professional stress.

"Burning" workers need professional assistance in
stress management and rehabilitation programs.
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IpuHa AcTpemcbka, KaHA. NCMXOS. HayK, JOKTOPaHT,
KuiBcbkuit HauioHanbHUM yHiBepcuteT iMeHi Tapaca LleBuyeHka, KuiB, YkpaiHa

OCOBJIMBOCTI EMOLIIMHOIO BUIOPAHHSA Y ®AXIBLIB JONMOMAIAIOUYMX NPO®ECIN

Y cmammi po3sansdaembcs npobnema "npogheciliHo2o eu20paHHA", aHasi3yembcsi posib CUHOPOMY "npodgbeciliHo2o euz2opaHHa" y disnbHocmi
¢paxieyie donomozaroyux npogpecil. [x. PpelideHb6epzep, aemop idei suzopaHHs, eid3Hayae, o npogeciliHe sU20pPaHHS — ye suyeprnaHHs eHep-
2ii y nrodel, siki npayroroms y cghepi coyianbHOi AonoMoau, Koslu 80HU eid4yyearomb, o nepeeaHmaxeHi npobnemamu iHwux nrodel. PosansHymi
ocobnueocmi ¢haxoeoi disnbHocmi nedazozie ma ncuxosiozie oceimHix 3aknadie, wjo ycknadHroroms pobomy 3a3Ha4deHOi kamezopii ¢haxieyjie.
"BuzopaHHs1" docnidxyembcs y pycni mpbox nidxodie: "xpoHiyHa emoma"”, eMouiliHe sUCHa)KeHHs1 i mpukomrnoHeHmHa cucmema (K. Macnaxom i
C. OxekcoH). HaeéedeHo ma npoaHanizoeaHo OaHi Npo pieeHb "eu2opaHHA" npedcmasHukie pisHuUx npogecili 3a memodukoro "[liazHocmuka pieHs1
emouyitiHoz2o euzopaHHA" B. B. bolika.

3ocepedxxyemsbcs yeaza Ha ocobnueocmsix YUHHUKIe "eu2opaHHi” eyumeriie. Bid3Hayaembcs pi3HUUsi y eu2opaHHi e4umernie pisHux ducyun-
1iH i pi3Ho20 8iKy y4yHie. BcmaHoeneHo, ujo 8ioMiHHOCMI 8 cmyneHsix "eu2opaHHA" ma (io20 MPUYUHax crocmepizalombCcsi He uwe y npedcmas-
Hukie pi3Hux npodecili, a U npayieHukie pi3Hux eudie disnbHocmi ecepeduHi oOHiel npogecii. Ocobnuey yea2y akyeHmMoeaHo Ha CUHOpPoMmi
"npogpecilinozo suzopaHHa" ceped nedazoziyHuUx npayieHuUkKkie oceimHix 3aknadie dnsi dimeli 3 eadamMu NMcuxogi3u4HO20 PO38UMKY 8 38'A3KY 3
mum, wo ix npogpeciliHa dignbHicmb € 21u60Ko crneyugiYHOO ma eMoyiliHO HarnpyXeHoro.

Bu3Ha4eHO OCHOBHI HanpsIMKU ynpaeniHHs npogeciliHum cmpecoMm, 30KkpeMa npodgpinakmuku ducmpecy i cuHOpomMy euz2opaHHs. HaeedeHo cy-
qyacHi 3acobu 3anobizaHHs1 "eu2opaHHIO": ncuxodiazHocmuka, aydum, npoghinakmuyHi 3axo0u. Takox HaeedeHO Memodu npoghinakmuku ma no-
dosnaHHs1 "euz2opaHHs": 2Hy4kul 2paghik pobomu, npoeedeHHs1 cneyianizoeaHux mpeHiHzaie, npogeciline ma Kap'epHe 3pOCcMaHHs, NONINWeEHHs
ncuxosnoziyHoi KoMnemeHmMHocmi ma npuwiensieHHs1 Heo6XxiOHOT Kynbmypu 300poe 5.

Knroyoei cnoea: cuHdpom "npogbecilino2o suzopaHHsA", NncuxonoziyHuli 3axucm, nedazoe, rncuxosoez, npogecii donomoau.

WUpuHa AcTpemckas, KaHA. NCUXON. HayK, JOKTOPaHT
KueBckuit HaumoHanbHbIN YHMBepcuTeT meHun Tapaca LLleByeHko, KueB, YkpanHa

OCOBEHHOCTU 3MOLIMOHANBHOIO BbIFOPAHUA Y CNELMANIUCTOB MOMOTAIOLLUX MPO®ECCUNA

Paccmampueaemcsi npo6nema "npogheccuoHasbHO20 8bl2OpaHus”, aHanu3upyemcsi posib cCuHOpoma "npogheccuoHasbHO20 8bl2opaHus” e
desimenibHOCMU crieyuanucmos rnomozaroujux npogeccuii. PaccmompeHsl oco6eHHocmu npogheccuoHanbHolU desimenbHOCMU neda2o208 U ncu-
Xo0/10208 ob6pa3zoesameribHbIX y4YpexdeHul, 3ampydHsitouue pabomy ykasaHHOU Kame2opuu crieyuaaucmos.

Ocoboe eHuMaHue aKyeHmMupoeaHo Ha cuHOpome "ebl2opaHusi" cpedu nedazozuyeckux pabomHUKoe obpa3zoeamesibHbIX y4pexdeHull ons
demeli ¢ HapyweHUsIMU Ncuxoghu3u4ecKo20 pa3eumusi 8 cesi3u C meM, Ymo ux npogheccuoHasibHasi 0essmesIbHOCMb siefisiemcsi 211y60Ko cneyu-
¢huyeckKol U IMOYUOHaNIbLHO HanpsHKeHHOU.

YcmaHoeneHo, ymo pasnu4usi 8 cmeneHsix "ebl2opaHusi” u e2o0 nNpuvyuHax Habnrodaromcsi He MonbKo y npedcmasumerneli pasHbIX MPO-
gheccull, HO u pabomHUKO8 pa3fu4Hbix 8udos8 dessmesibLHOCMU 8HymMpu o0dHol npogheccuu.

OnipederieHbl OCHOBHbIE HarnpaesieHuUs yrnpaesieHusi MPogeccuoHanbLHbIM CMPEccoM, 8 YacmHocmu npogunakmuku ducmpecca u cuHOpoma
8bl20paHusi.

Knroyeenie crnoea: cuHOpoMm "ebizopaHusi”, ncuxosio2uyeckasi 3aujuma, nedazo2, ncuxosioz, npogeccuu nomMouwju.
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TEOPETUKO-NMPAKTUYHI ACNEKTU BUMIPIOBAHHSA TA OUIHIOBAHHSA IHTEFPANbHUX
XAPAKTEPUCTUK NMPO®ECINHOI KOMNETEHTHOCTI NEOQAIOrA

BuceimneHo akmyarnbHi acrnekmu mislymayeHHs1 MOHsIMmMmsi KoMrnemeHuyii, KoMrnemeHmMHoOCcMI, iXx aUKOPUCMaHHs1 ma npiopumemHux
Hanpsimie diazHocmuku cknadosux npodgpeciliHoi komnemeHmHocmi nedazoza. 30ilicHeHoO aHani3 cy4yacHux pobim i3 npobnemu Kom-
nemeHuyii i KoMnemeHmMHocmi sik 6a2zamoeeKmopHocmi ma po3maimmsi ix xapakKmepucmuk, wo 3aceidyye Oyxxe eeslUKy cKiladHicmb
ix sumiprogaHHs i oyiHro8aHHSI; 3po6ieHo crpoby nowyKy wiisxie piWeHHs yiei akmyanbHoOi Npobremu, Wo noe'sa3aHa 3 nNid8UWeHHIM
sKocmi oceimu y 3a2anbHOMYy KOHmMeKcmi ii 2ymaHisauyii. Memoro € suceimneHHs1 okpemux npodgpeciliHux sskocmeu rnedazoaa: 3a2alib-
HOI cnpsiMmoeaHicmb MomuseauiliHoi cgbepu, Mipu susisy ocobucmicHoz20 eid4ymmsi npoghecitiHoi ceo6odu ma 39i6Hocmel. 30ilicHeHO
cnpoby 6inbw 2nubwe ocss2Hymu ixHro crneyudgpiyHicmb 3a donomozoro memoda Popuwaxa. BuceimneHo 3a2anbHy meHOeHyiro uwjo0o
ocobnueocmeli ocioKeHHs1 3a2anbHOI crpssMoeaHocmi MomueauiliHoi cgpepu, Mipu susiey ocobucmicHo2o 8iduymmsi npoghecitiHoi
ceobodu ma 30i6Hocmel, sika, Ha Hauly OyMKy, foJisi2a€ 8 MoMy, W0 80Ha 8iOHOCHO aeIMOHOMHa i ceHc i nexxums y cgbepi 3'acyeaHHs
cmaHy i meHAeHUili pyHKyioHyeaHHs1 npogbeciliHoi ceob60du 3azanom. lModanbwi nowyku eba4aeMo y eupiwieHHi MuMaHHs1 po3po6Ku
eghekmueHux memodie npodgbeciliHoi diazHocmuku KomnemeHmHocmi nedazozie oceimi ma cmeopeHHs1 6e3rnepepeHoi eKcriepumeH-
marnbHOI cucmemu, sika Ha84aembCs1 Ha OCHOB8I 8/1aCHUX NPob6 i TOMUIIOK, Kopu2ye ceoi Oif ma iHiyitoe ghopmu akmueHocmi.

Knto4oei crioea: komnemeHruii, komnemeHmudicms, cripsimoeaHicms Momueay,itiHoi cgbepu, npogbeciliHa ceo600a, 30i6HOCM.

CyyacHe MOHATTS "KomneTeHuis", "KoMneTeHTHIcTb" (i
AL

noxigHe "KOMMETEHTHU"), AKi OAaBHO BMKOPUCTOBYBANuCs
[7; 14, 25; 16], BU3HAHO CYTHIiCTIO Ta pe3ynbTaTOM OCBITH

aHanis cyyacHux pobit i3 npobnemu komneTeHUii Ta komneTe-
HTHoCTi (H. Xomcbkun, P.Yant, Ox. PaBeH, H. B. KysbmiHa,
A. K. MapkoBa, B. H. KyHiunHa, T.E. Binvupka, J1. 1. Be-

(3a marepianamm KOHECKO (y siKMX OKpPecneTbes KOro
KOMnNeTeHUin sk GaxaHui pesynbtaT). [Mpo ue cBiguuTb

pectoBa, B.|. bangeHko, A.B. Xytopcbkui, H. A. ['piaHo-
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